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NCERT Solutions for Class 11 Sociology
Introducing Sociology Chapter 1
Sociology and Society

Exercise : Solutions of Questions on Page Number : 22
Q1 :
Why is the study of the origin and growth of sociology important?

Answer :
Sociology is the study of social life of humans, their groups and societies. The subject matter of sociology is our own behaviour as
social beings. It is important to study this subject, in order to understand the society as a whole. Hence, sociology helps us in the
understanding of interconnectedness of the social systems across. It is important to study the origin and growth of sociology
because it helps in shaping the subject matter according to its principles and perceptions. The study of the origin of the subject also
helps us to understand the ideas that led to its origin.
Sociology studies societies that are different in size, characteristics, etc. by using certain methods, material contexts and
methodologies. The study of growth of sociology shows the new ideas that were involved in making it a distinct subject of social
science. These ideas which were gradually involved in bringing up this subject affects its subject-matter. Therefore, studying the
origin and growth of sociology is important to understand the various institutions and their functions present in the society.

Q2 :
Discuss the different aspects of the term 'society'. How is it different from your common sense understanding?

Answer :
The different aspects of the term 'society' have been made by early sociologists like Auguste Comte, Karl Marx and Herbert
Spencer. They classified the societies into two broad groups:
(i) Pre-modern societies such as, hunters and gatherers, pastoral and agrarian and non-industrial civilisations.
(ii) Modern societies such as the industrial societies.
Sociology studies society on the basis of some rules and principles that depend on concepts, data and methods. On the other hand,
our common sense understanding of the society depends on our naturalistic or individualistic understanding.
Common sense knowledge does not question its own origins but Sociology has both the systematic and questioning approach that
is derived from a broader tradition of scientific investigation.
In our common sense understanding of the society, the aspect of the term 'society' is very limited which is quite different from that of
sociology.

Q3 :
Discuss how there is greater give and take among disciplines today.

Answer :
The give and take among disciplines today, is discussed below:
(i) Sociology, as a subject studies the society in the form of social behaviour, social institutions, social policies and programmes that
get affected from the historical, political and economic policies.

(ii) Political Science studies the polity of the country. The political atmosphere, political policies, etc. have an impact on society and
its economy. Sociology has shared common interests of research with political science. Political sociology focuses mainly on the
study of political behaviour of the various institutions and their interactions. Studies have been conducted to understand sociological
reasons for support of political parties, the role of gender in politics, the process of decision making in organisations, etc.
(iii) The economy is the subject matter of economics that studies economic activities, economic policies etc. that gets affected by
political policies and the needs of the society. The economic behaviour and activities are looked upon through sociological approach
in a broader context of social norms, practices, values and interests. Also, the subject of economic sociology has been introduced,
because of the wide and critical perspective of both sociology and economics.
(iv) History as a subject has been different from sociology. However, the historians nowadays have started using sociological
methods and concepts to understand the social matters, gender relations, customs and other important institutions of the past.
(v) Psychology is the science of behaviour. Society gets affected from individual behaviour in collective form and even the individual
behaviour is affected by the society that makes sociology and psychology interrelated. This has introduced the subject of social
psychology, which studies the primary interest in the individual by observing his/her behaviour in social groups.
(vi) Anthropologists study simple societies whereas sociology studies complex societies. Social anthropology and cultural
anthropology are of concern for sociologists. Anthropology is often regarded as the sister discipline of sociology.
Polity, economy and society are interrelated and get affected by each other. Therefore, these three subjects are necessary to be
studied together. Hence, the different disciplines of social sciences such as anthropology, economics, political science, history and
psychology are interrelated as they share common interests, concepts and methods.

Q4 :
Identify any personal problem that you or your friends or relatives are facing. Attempt a sociological understanding.

Answer :
Note: Any answer supported with argument or explanation would solve the purpose.
One sample answer has been provided to you:
My uncle and aunt are looking for a groom for my cousin. They are looking for a boy who is well-qualified, government officer,
decent and has a good family background.
However, my cousin wants a well-natured husband who might not be a government officer. She is looking for someone who would
provide her freedom to pursue her career and allow her to live the way she wants to. Her family wants a government officer who can
make them feel socially and financially strong. They also want the boy to be of same community because of social pressure, but my
cousin wants a loving husband irrespective of his community background.
In the above example, it is clear that personal choice is often affected by one's individual needs and thoughts.
The girl holds a modern thinking and does not believe in the barrier of caste or community to find a soul mate. Her views are shaped
with the changing environment of her work place and peer group. On the other hand, her parents are affected by their community
and feel the pressure from the society to find a son-in-law who belongs to their own social group. The views/opinions of the parents
mentioned above are formed by the pressure of society and the wish to have a government officer as their son-in-law arises from
their own need. Therefore, we can say that our needs and opinions or views are formed by the various institutions of society, such
as work places, peer groups, etc.

NCERT Solutions for Class 11 Sociology
Introducing Sociology Chapter 2
Terms, Concepts and their Use in Sociology

Exercise : Solutions of Questions on Page Number : 39
Q1 :
Why do we need to use special terms and concepts in sociology?

Answer :
We need to use special terms and concepts in sociology to understand the society better. In sociology, there are different ways of
understanding the society. For example, Max Weber gave importance to individuals for existence of a society whereas Emile
Durkheim laid emphasis on society as a whole.
For Karl Marx, the key concepts were class and conflict to understand society whereas for Emile Durkheim, social solidarity and
collective conscience were important.
There are different kinds of individuals and groups in society that leads to different concepts and ideas. Therefore, we need special
terms and concepts in sociology to differentiate it from our common sense knowledge of society.
An individual studies the society on the basis of his/her own common sense, which is often within a limited range, while sociology
provides specific concepts and terms to study the structure, phenomenon and functions of the society in a scientific way.

Q2 :
As a member of society you must be interacting with and in different groups. How do you see these groups from a
sociological perspective?

Answer :
(Within different groups)
We interact with different groups in our daily lives. The students of a classroom form a social group of that class and an individual
(you) is a part of that group.
The individual has some of the classmates as his/her friends and this group of friends forms the primary group where interaction
takes place with intimacy and co-operation while the rest of the class forms the secondary group.
The group of students of the class sharing common interest and ideas interact with each other in a formal manner. The friends of the
individual from the class also shares common interests and ideas but with informal ways of interaction.
(In different groups)
An individual also interacts with the students association which forms a secondary group based on specific goals. The individual
discusses his/her school problems with the members of these groups and the members help him/her.

Q3 :
What have you observed about the stratification system existing in your society? How are individual lives affected by
stratification?

Answer :

Social stratification refers to the existence of structured inequalities between groups in a society, in terms of their access to
materials or symbolic rewards. Historically, there have been four basic systems of stratification- slavery, caste, estate and class.
In India, there are several stratifications on the basis of caste, class, gender etc. In several organisations, stratification exists on the
basis of the roles of the employees.
The life of the individuals is affected by stratification because people are placed in higher or lower strata. The lower strata is devoid
of certain symbolic rewards and material advantages which improve the quality of the life of the recipient such as wealth, income,
health, security in a job, etc. On the other hand, the higher strata enjoys all the benefits of the society. These material benefits or
privileged position are also passed on to the future generations of the higher strata.

Q4 :
What is social control? Do you think the modes of social control in different spheres of society are different? Discuss.

Answer :
Social control refers to the social processes, techniques and strategies by which the behaviour of an individual or a group is
regulated.
There are two types of social control:
(i) The formal social control, which is formal, official and codified. Its agents are law and the state.
(ii) Informal social control, which is personal, unofficial and uncodified. For example, family, religion and kinship. This mode of social
control is very effective in our daily life. However, this form of social control may not be adequate to enforce conformity or
obedience.
Social control can also be either positive or negative, as in the case of sanctions. It is a mode of reward or punishment that enforces
socially expected forms of behaviour. In this case, individuals are rewarded for their good behaviour and are punished for their
offence in the society.
The modes of social control in different societies are different because in pre-modern societies, the caste system controlled and
regulated the activities of individuals and kept a check on violation against the prescribed norms. Likewise, in modern societies the
government and the state control its citizens and act as agents of social order.
Different societies have different norms and values, different structure and functions. Therefore, they have accordingly different
techniques and strategies of social control.

Q5 :
Identify the different roles and status that you play and are located in. Do you think roles and status change? Discuss
when and how they change.

Answer :
Note: Any answer supported with argument or explanation would solve the purpose.
One sample answer has been provided to you:
An individual (you) has many roles and status. For instance, a student whose duty is to study, also plays the role of a son or a
daughter. He/she enjoys the status of being a son or a daughter. This status will not change but a new status of husband or wife
would get attached to him/her once he/she gets married. Later, the status of being a mother or a father would also apply to him/her.
Not only this, but the individual also plays the role of a brother, sister, nephew, niece, friend, etc.
Similarly, the status and duties of being a student would change accordingly, once his/her studies get over and he/she gets
employed.
In this way, the status and role of the individual (you) changes according to time and place and the new status and roles get
attached to the individual.
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Exercise : Solutions of Questions on Page Number : 61
Q1 :
Note what are the marriage rules that are followed in your society? Compare your observations with these made by other
students in the class. Discuss.

Answer :
Note: Any answer supported with argument or explanation would solve the purpose.
One sample answer has been provided to you:
Every society comprises several types and rules of marriage. Our society particularly follows monogamy. Monogamy is a system of
marriage wherein one man can marry only one woman, and one woman can only marry one man. People are only allowed to remarry after the death of their spouse or after a divorce. Thus, they cannot have more than one spouse at the same time.
Generally, the marriages are fixed by the parents and this is known as arrange marriage. Parents choose the relevant partners for
their sons and daughters. However, some people also prefer love marriages and their partners are self chosen.
Some societies also practice the rules of polygamy and polygyny, wherein the men and women can have multiple partners as their
wives and husbands respectively. However, this practice is not allowed in laws of marriage of some religions.

Q2 :
Find out how membership, residence pattern and even the mode of interaction changes in the family with broader
economic, political and cultural changes, for instance migration.

Answer :
Family is an institution where its members live together under one roof and have cordial relationships. It is affected by broader
political, economic and cultural activities of the society. Some examples of the way these activities of the society affect the family
are:
Cultural Change
With the change in culture, the membership, residence pattern and mode of interaction within a family also changes. For example, in
a matrilineal society the women play a major role in decision-making in the family. However, in a patriarchal society, men exercise
authority and dominance over the family.
Another example of cultural change is the preference or resistance towards individualism. If the members of a family are
individualistic, then there are chances of having a nuclear family. On the other hand, increase in the inter-personal relationships
leads to a joint family.
Political Change
During post-unification period in the 1990s, Germany witnessed a rapid decline in the number of marriages because the new
German state withdrew all the protection and welfare schemes which were provided to the families prior to the unification. This is an
example of broader political change influencing the family.
Economic Change
When a society undergoes economic changes, even the family gets affected indirectly. For example, industrialisation has led to the
emergence of nuclear families and women have also adopted instrumental roles in the family.
Migration

Due to economic instability in a society, people migrate in search of work. For example, people from a flood affected village migrate
to cities in search of new homes and new jobs. In some cases, women stay at their village and perform household activities, while
the husbands migrate to the city for work.
Migration also leads to a change in the housing pattern because the people who migrate from villages have to live in slums and in
tents. Similarly, in village they live with their parents and other relatives but in the city they either have to stay alone or with their
husband or wife and children only. This change depicts a change in the membership pattern of the family.

Q3 :
Write an essay on `work'. Focus on both the range of occupations, which exist and how they change.

Answer :
Work means carrying out activities that require expenditure of mental and physical effort and can be paid or unpaid. It has the
objective of production of goods and services that cater to human needs. Mainly, paid work is considered as real work and paid
workers are referred to as being employed.
There are two types of occupations, namely informal and formal.
The informal employment is found in the unorganised sector of the society, whereas the formal employment is found in the
organised sector of the society.
Informal employment is mostly unrecorded and the workers are not paid on a regular basis. Also, the payment is made either in
terms of money or as goods or services.
Informal employment mostly includes physical work, whereas in the formal employment both physical and mental work is involved.
Also, workers are paid a regular salary in terms of money.
Before industrialisation, in traditional societies, the work was performed in house itself. This formed the informal employment.
However, after industrialisation, with the advancement of technology, work shifted from home to factories and offices, forming the
formal sector of employment.
These occupations change gradually. For instance, as the variety of work expanded and became complicated, it led to a specialised
division of labour. Human labour was replaced by machines and Industrialisation broke down processes into simple operations that
could be precisely timed, organised and monitored.

Q4 :
Discuss the kind of rights that exist in your society. How do they affect your life?

Answer :
There are three kinds of rights that exist in our society:
(i) Political rights such as participation in the formation of the government by casting vote.
(ii) Civil rights, such as freedom of speech, choice of religion, the right to equal justice before the law. The citizen has the freedom to
live anywhere in the state territory and has the right to own property irrespective of his/her gender.
(iii) Social rights, such as health benefits, unemployment allowance, and setting of minimum level of wages. The citizen can enjoy a
minimum standard of economic welfare and security.
These rights help in the smooth functioning of life of individuals, as they help in the growth of personality. For instance, the individual
can go for higher studies of his/ her subject of interest, he/she can learn any form of music and dance, and can also practice any
religion. Therefore, the individual has right to make his/her own choice and can also demand justice by appealing to the court.

Q5 :
How does sociology study religion?

Answer :
Sociology studies religion as an institution and conducts it in three ways:
(i) An empirical study on the various functions of religion and its interrelatedness to the society.
(ii) It uses a comparative method.
(iii) It investigates the religious beliefs and practices in relation to other aspects of the society.
There are different groups of religion that originated with the change and need of the society such as Hinduism, Christianity, Islam,
Buddhism and Jainism, etc.
Religion has certain beliefs, norms, rules and regulations that are expected to be followed by its members, which govern and
regulate their behaviour.
Further, religion has had a very close relationship with power and politics. There have been many social movements which were
carried out on the basis of religion.
Classical sociologists believed that as societies have modernised, the influence of religion on the lives of individuals has decreased,
which has led to secularism.
Many thinkers of sociology have presented their theories upon religion and their origin. For example, Max Weber in his study, The
Protestant Ethic and The Rise of Capitalism viewed that capitalism was a result of Calvinism and their thinking of increasing the
economic activity, in order to please the god.
Similarly, Emile Durkhiem presented the view of differentiating the sacred from the profane that existed in religious societies.
Further religion is not only a private matter of individual but it also has a public character, as it holds strong ties with other institutions
like politics, economics, education and marriage and kinship.

Q6 :
Write an essay on school as a social institution. Draw from both your reading as well as your personal observations.

Answer :
The need for education gave rise to schools, and sociology terms this need as a process of transmission or communication of group
heritage, which is common to all the societies.
The schools function in order to discipline and regulate human behaviour. Hence, acting as a permanent and binding character.
Furthermore, Ginsberg defines the established institutions as "the recognized and established usage governing the relations
between individuals and groups", and schools are established institutions that provide formal education to students.
They have their own norms and values and certain rules and regulations that are to be followed.
According to Durkheim, for its survival, a society needs a common base - a certain number of ideas, sentiments and practices which
education must inculcate in all children indiscriminately.
For functionalists, education system maintains and develops the social structure and culture. For those who perceive society as
unequally differentiated, education functions as one of the main stratifying agent.
According to common sense knowledge of a lay man, schools provide with one of the basic components of socialisation. As a child
grows and learns to become a part of the group amongst his/her peers, this process of inculcating the values and norms of the
society starts. Thus, the individual becomes a part of the society.

Q7 :
Discuss how these social institutions interact with each other. You can start the discussion from yourself as a senior
school student. And move on to how you are shaped by different social institutions. Are you entirely controlled or can you
also resist and redefine social institutions?

Answer :
All the social institutions of marriage, family and kinship, politics, education, economics and religion interact and affect each other.
For instance, religion had its deep impact on the various spheres of social and cultural life of the individuals affecting the family,
marriage, kinship and education. The religious institutions were so strong that they even had their affect on political and economic
institutions of the society.
The religion gave way to the capitalism and had the strongest position in the society. However, in modern societies religion
comparatively has become less influential. But still has its hold on marriage, family, kinship and politics
Even in contemporary societies, family, kinship and marriages are affected by religion. Similarly, the family and marriages are
getting affected by economic and political policies of the state as well. The functions of the family members are also indirectly
decided by the policies of the state leading to the fragmentation of family.
These institutions offer many new opportunities while some even constrain the individuals. It is very difficult to resist and redefine
any social institution but this can be done through social movements and protests.
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Culture and Socialisation

Exercise : Solutions of Questions on Page Number : 80
Q1 :
How does the understanding of culture in social science differ from the everyday use of the word `culture'?

Answer :
The use of the word 'culture' in everyday life is limited, which refers to the artistic performances such as dance, music, painting,
drama etc. But social science understands culture in a scientific and prescribed way that is not only limited to drawing and painting
but more than it. Culture has shaped our life and the society as a whole. In sociological terms, culture implies the common
understanding which is learnt and developed through social interaction and then passed on to the next generation.
Therefore, in everyday use, the term culture is used for individuals, whereas in sociology, it is used to denote the entire group or the
society.
Edward Tylor was the first anthropologist to define culture that includes abstract and intangible dimensions. Later, Bronislaw
Malinowski defined culture, which included the use of materials as well.

Q2 :
How can we demonstrate that the different dimensions of culture comprise a whole?

Answer :
There are three dimensions of culture cognitive, normative and material that comprise a whole.
(i) Cognitive: It refers to how we learn to process what we see and hear so as to give it a meaning. For example, looking at a flag
and associating it with the country to which it belongs. Symbolising the waving of hand as a means of saying goodbye. Thus, every
culture has given a different meaning to different actions.
(ii) Normative: It refers to the rules of conduct. Every society has some rules according to which its members have to behave. As a
result, this behaviour and action of the individuals become the culture of that society.
(iii) Material: It includes any activity which is made possible by the means of materials. It also includes tools and machines, which is
said to be a part of the culture.
In the present industrial societies, advanced technology and machines are used. Some societies use them in abundance such as,
USA while some do not make much use of it, such as Afghanistan. Thus, use of various materials in different ways for various
purposes shows the culture of that society.
Therefore, culture can be identified as material and non-material. For the proper and integrated functioning of the culture, both
material and non-material dimensions work together as a whole. The use of materials having different notions and ways of
understanding different signs and symbols with certain rules of conduct as a whole describes the culture of that society.

Q3 :
Compare two cultures with which you are familiar. Is it difficult not to be ethnocentric?

Answer :

Note: Any answer supported with argument or explanation would solve the purpose.
One sample answer has been provided to you:
The two cultures with which we are familiar are:
(i) Urban culture
(ii) Rural culture
The urban culture represents the life in a city, while the rural culture represents the life in a village. In a city, there are industries for
people to work with machines, on the other hand, in a village people work in farms to produce crops. The life in villages is simpler
and traditional as compared to that of the life in a city. In a city, there is an emphasis on individualism, while in villages more
importance is given to groups.
Hence, the way of life, culture, occupation and thinking is different in urban and rural areas.
Ethnocentrism means giving value to one's own culture and regarding the other culture as inferior. Yes, it is difficult not to be
ethnocentric because people mostly give value and superiority to one's own culture. If we compare the villages and cities, it would
be obvious that the villagers carry the notion that their culture is better because it is embedded with societal norms, values and
traditions. On the other hand, the city dwellers would consider their culture superior because it is modern and liberal.
Historically also, the colonialists considered their culture superior and better to that of the colonised countries. The notion of
ethnocentrism generates differences and wars between many ethnic and racial groups. For example, the riots of Godhra and Babri
Masjid were a result of ethnocentrism.
Therefore, it is correct to say that it is difficult for people not to be ethnocentric even in contemporary societies.

Q4 :
Discuss two different approaches to studying cultural change.

Answer :
Cultural change is a way in which society changes its patterns of culture. Cultural change takes place through the process of
adaptation, contact with other cultures and changes in the natural environment. This change is associated with many sources that
can be external factors or can be the internal adjustments of the culture.
There are two different approaches of cultural change:
(i) Evolutionary
(ii) Revolutionary
Evolutionary change is slow, for instance in the case of education. In ancient times, the individuals were often taught orally.
Gradually with the discovery of paper, writing and publication of books started. Eventually, new subjects were introduced according
to the need of the society. Further, with the introduction of industrialisation, focus on professional courses also increased and with
the introduction of information technology and globalisation the new ways of teaching emerged. Finally, several instruments and
gadgets like computer and use of internet was invented.
Contrary to this, revolutionary change is fast. For instance, revolutionary change takes place through political intervention, as in the
case of France. After the French Revolution the estate system of ranking was destroyed and the values of liberty and equality in the
society were established. This was a radical change in the society and its culture.

Q5 :
Is cosmopolitanism something you associate with modernity? Observe and give examples of ethnocentrism.

Answer :
Cosmopolitanism means valuing other cultures for their difference. A cosmopolitan perception is always ready to adapt other
cultures and share its own culture with others.

In this process of sharing, neither foreign culture becomes the legitimate part of one's own culture, nor does the indigenous culture
lose its base. Hence, it respects every culture.
Cosmopolitanism is associated with modernity, in contemporary period, as it is emerging in most parts of the world. Since modernity
has to deal with time, cosmopolitanism is phenomenon of the modern world.
Ethnocentrism, on the other hand, refers to the standard cultural values that are considered more superior to that of cultural values
of others. For example, the British people were ethnocentric as they regarded the Indian culture as primitive and orthodox. Similarly,
the people belonging to cities consider the people of villages inferior to them. The above examples show that unlike
cosmopolitanism, ethnocentrism ranks the culture as superior or inferior.

Q6 :
What in your mind is the most effective agent of socialisation for your generation? How do you think it was different
before?

Answer :
Note: Any answer supported with argument or explanation would solve the purpose.
One sample answer has been provided to you:
In contemporary time, the mass media has emerged as a strong agent of socialisation. Earlier, family and the peer group was the
socialising agent in an individual's life. However, now, due to penetration of information technology into the house, people spend
more time in front of computers and television sets, than being with their families and friends.
Children have started adopting new ways from what they watch on televisions. For instance, they choose their own career and lead
a self-chosen lifestyle. They stay connected with their friends through internet and they even depend on the internet for their studies.
Hence, their dependence on visual media is much more than that of print media.
Not only children, but even women, men and old age people are getting affected by mass media. Magazines, newspapers, radio,
advertisements, etc. provide information on various aspects such as health, decoration, eating habits etc. Mass media has therefore
spread itself in every sphere of our lives.
It gives a shape to our personality and ideas at every stage of life. It had its influence on the society earlier as well but this influence
was little.
Thus, it is a boon for our society, as mass media has connected the world with one touch. For instance, on internet, information is
available with just one click and with a touch one can view everything on television. Mass media has affected the society and also
promoted globalisation. It has decreased the distance between different parts of the world.
Life before introduction of mass media was very different as people had very little information of the rest of the world. There was no
television, radio, newspaper or internet. People in earlier days had to make a lot of effort to gather information and also to spread it.
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Exercise : Solutions of Questions on Page Number : 101
Q1 :
Why is the question of a scientific method particularly important in sociology?

Answer :
The question of scientific method is important because it helps sociologists to acquire knowledge.
Sociologist deals with different societies whose culture may be similar or different. They have to conduct research and field work in
which they need to take opinions and feelings of people or respondent in that area. Hence, sociologists try to adopt an objective
point of view which is neutral and not based on one's own perception. Some sociologists like Emile Durkhiem believed that in order
to study the society with objectivity, it is important to have a scientific approach. Therefore a need for scientific method was felt. He
even carried out a scientific study on the phenomenon of 'suicide' by giving various rules in sociological method.

Q2 :
What are some of the reasons for `objectivity' being more complicated in social sciences, particularly disciplines like
sociology?

Answer :
Objectivity means being unbiased, neutral or based on facts alone.
(i) In case of social science, especially sociology, objectivity becomes more complicated because, like every human, there are some
notions perceived by sociologists which make it difficult for him/her to study the culture and norms of a different society in a neutral
manner. This can lead to incorrect research.
(ii) The sociologist who is conducting a research can also get biased if the issues are related to his/her society and can imply his/her
personal notions to that study. Hence, despite of being reflexive there are chances of unconscious bias.
(iii) There are many versions of truth in the social world. A boy and an old person would have different notions on a particular thing.
A shopkeeper and a customer would have different ideas regarding the 'good price' of a product. Thus, there is no universal truth in
social sciences, making them difficult to arrive at a conclusion.
(iv) Sociology is a 'multi-paradigmatic' science. There are different schools of thought that sometimes contradict each other. As a
result, 'objectivity' becomes complicated in social sciences, especially sociology.

Q3 :
How do sociologists try to deal with these difficulties and strive for objectivity?

Answer :
To deal with the problem of objectivity sociologists use the technique of 'self-reflexivity' or 'reflexivity'. The sociologist views opinions,
norms or behavioural patterns of different societies from all the perspectives. The sociologist continuously subjects her own attitudes
and opinions to self-examination. Also, emphasis is laid on proper documentation of the research. This helps others to retrace the
steps taken by the sociologist and scrutinise the study that has been conducted. It also helps the sociologist to check and recheck
his/her work. The sociologist then tries to judge different conceptions of people.
Thus, the sociologists take objectivity as a goal of a continuous ongoing process rather than an already achieved end result.

Q4 :
What is meant by `reflexivity' and why is it important in sociology?

Answer :
'Self-reflexivity' or 'reflexivity' is a technique to deal with the problem related to objectivity in social science and is closely related to
empathy. In this, the social scientist views different opinions of the people in an unbiased or a neutral manner. Attaining objectivity is
a difficult and complicated task in social science therefore, reflexivity becomes very important to carry out social research.
There are different schools of thought within the subject of sociology that study issues from different perceptions and ideologies. At
these places the sociologist uses reflexivity.

Q5 :
What are some of the things that ethnographers and sociologists do during participant observation?

Answer :
Participant observation is a method to study societies. Ethnographers and sociologists use this method when they have to conduct
field work that may last for months and years. Some of the things that ethnographers and sociologists do during participant
observation are:
(i) They either live or spend most of their time with the community people upon which the research is to be carried out.
(ii) The sociologist or the ethnographer almost becomes like a part of the community.
(iii) They participate with the communities in their rituals and customs, and record the observations on a regular basis.
(iv) The sociologists and ethnographers have limited people from the community on whom they depend for the information. These
people are called informants or principal informants.
(v) Although the sociologist's goal is to study a specific area of interest, but the overall goal of the participant observation is to learn
about the entire life of community.

Q6 :
What are the strengths and weaknesses of participant observation as a method?

Answer :
Participant observation is a micro method used in conducting field work. Its strengths and weaknesses are mentioned below:
Strengths
(i)It provides a very rich and detailed picture of the people on whom the research is being conducted.
(ii)The sociologist can talk to the native people of the community directly which helps in the authenticity of the data.
(iii)The sociologist is free to ask endless number of questions to the person. This is not possible in case of questionnaire and survey.
(iv)A daily record is maintained which reduces the chances of incomplete data.
(v) It helps in correcting initial impressions that may often be biased.
(vi) Because of the long hours spend with the field many errors and biases are avoided that are present in other methods.
Weaknesses
(i) The method involves a lot of time and effort.
(ii) It also involves lot of expenses during the work.

(iii) It is not necessary that the report consists of the views of the insider or of the sociologist, as the sociologist may become
consciously or unconsciously bias in selecting what to write and what not to.
(iv) There is no other version available to check or confirm the findings except the sociologist him/herself.
(v) The sociologist or anthropologist is only able to study a very small community. Therefore, it cannot be guaranteed that the
observation of the study of the village is really common in the larger community.
(vi) The report of the sociologist based on participant observation method is often criticised to be biased by other sociologists
because of the one-sided relationship they project. Hence, it is advised that the report should be translated in the local language of
the community so that the people of the community can read and make sure that the report contains proper information.

Q7 :
What are the basic elements of the survey method? What is chief advantage of this method?

Answer :
The basic elements of the survey method are:
(i) Survey is the best method applied in studying a large area.
(ii) It is mostly based on random sampling.
(iii) These samplings are done in such a way that the samples represent every strata and characteristics of the community.
(iv) Random sampling is preferred to avoid biasness.
(v) Interviews and questionnaire techniques are used in sampling method.
(vi) The questionnaire can be filled by the respondent at his place and sent through post or the sociologist himself may go to the
respondent and complete the questionnaire.
(vii) The questionnaire can be filled and sent through email.
(viii) The interview can be conducted online or on telephone.
Its main advantages are:
(i) Survey method is the best known sociological method. In situations where census is not possible survey method is used.
(ii) It gives an accurate picture of the community through sampling.
(iii) In comparison to census or participant observation, less time and money is spend.
(iv) It provides a real picture that is made on the basis of collective representativeness than on single individuals.
(v) Many problems are visible at this level, which cannot be identified at the micro level research.

Q8 :
Describe some of the criteria involved in selecting a representative sample.

Answer :
Some of the criteria involved in selecting a representative sampling are:
(i) The representative sampling is done in such a way that it represents and recognises all the relevant groups of the particular
community.
For example if the lifestyle of working women in India has to be studied then five samples would be collected, each from the
organized sector and unorganized sector. Then the combined study is conducted on the basis of these samples.
(ii) These samples are randomly selected, that is, they are to be selected on the basis of chance. This process is known as
randomisation and depends on probability. The randomisation is done through lottery method, rolling of dice, use of random number
tables prepared for this purpose and random number generated by calculators and computers.

Q9 :
State some of the weaknesses of the survey method.

Answer :
The weaknesses of survey method are as follows:
(i) It is not possible to get detailed information in a survey method.
(ii) There are a number of respondents and the time spent on each respondent is limited.
(iii) The detailed answers that require detailed prompting cannot be asked again once the questionnaire is filled and sent.
(iv) These differences in the way the questions are asked and answered could introduce errors into the survey.
(v) Questions of a personal and sensitive type cannot be asked. If it is asked then the answer would definitely be given in a safe
manner by the respondents. This will make error in the survey.

Q10 :
Describe main features of the interview as a research method.

Answer :
The main features of interview are:
(i)It is conducted in the form of conversation which is shaped by certain guidelines and questions between the researcher and the
respondent.
(ii)It is used in surveys and participant observation method.
(iii)The interview is flexible in its structure.
(iv)This flexibility can lead to a change in the mood of the respondent or lack of concentration, which is one of its disadvantages.
(v)Some interviewers have very structured format with specific questions whereas some have loosely structured format with only a
check-list of topics rather than the actual questions.
(vi)During interview the interviewer can ask cross questions or other questions that are required during the process which are not
possible in a questionnaire.
(vii)Use of recorders and other equipments are also taken during the interview. Their use makes the respondent uncomfortable that
introduces a degree of formality into the conversation, which is another disadvantage.
(viii)The mode of recording depends on the social and physical circumstances in which the interview is conducted.
(ix)The authenticity of this method also depends on the memory of the interviewer after it is conducted.
(x)Sometimes important information goes unnoticed or it is not at all recorded.
(xi)On a whole, a good interview is often based on the rapport build by the researcher with the interviewer.
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